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Measures
All of our suppliers are asked to sign their commitment to 
the Code of Conduct for Suppliers or a letter of acceptan-
ce of the statement of compliance with Grupo Nutresa’s 
policies. Training modules related to Human Rights have 
been developed for suppliers and offered free of charge. 
During the on-site audits that are periodically carried out, 
the supplier and/or worker is asked if there is freedom 
of association and if there are any collective bargaining 
agreements, unions or mechanisms that guarantee the 
freedom of association. In addition, the Organization has 
been conducting the self-assessment about the 10 prin-
ciples of the Global Compact, including this risk, and a se-
cond-round sustainability audit program was developed 
for suppliers as a supplement to the assessment program.

An acknowledgment program called Grupo 
Nutresa Exemplary Supplier was implemented with the 
purpose of promoting, assessing and acknowledging 
environmentally and socially sustainable practices, which 
include the mentioned risk.

Freedom of association
The categories of significant supplier com-
panies where the employees’ freedom of as-
sociation or the right to collective bargaining 
could be breached or threatened, and the ac-
tion measures taken to mitigate this risk are 
described below for the countries where risk 
analysis have been conducted.
• In Colombia: Sugar, fresh fruits and 

vegetables.
• In Chile: No significant potential risks 

have been identified in terms of freedom 
of association or the right to adhere to 
collective bargaining agreements.

• In Costa Rica: No significant potential ris-
ks have been identified in terms of free-
dom of association or the right to adhere 
to collective bargaining agreements.



Child Labor
The categories of significant supplier com-
panies where the risk of child exploitation 
could materialize, and the action measures 
taken to mitigate this risk are described 
below for the countries where risk analysis 
have been conducted.
• Colombia: Proteins, fresh fruits and ve-

getables.
• In Chile: No significant potential risks 

have been identified in terms of child 
exploitation in the sourcing of supplies 
and services in Chile.

• In Costa Rica: No significant potential 
risks have been identified in terms of 
child exploitation in the sourcing of su-
pplies and services in Costa Rica.

Measures
The Organization has been asking all its suppliers 
to sign their commitment to the Code of Conduct 
for Suppliers. Training modules related to Human 
Rights have been developed for suppliers. As a con-
trol measure, each supplier is explicitly asked if the 
company has a child labor prohibition policy, and 
one of the purposes of the on-site tour is to visually 
verify that there are no children working in the faci-
lities. In addition, CVs and social benefit reports are 
requested.

In the context of the Global Compact’s self-as-
sessment, the supplier is explicitly asked if the com-
pany has information mechanisms in place regar-
ding policies established against any type of forced 
or compulsory labor and for controlling child labor. 
A second-round sustainability audit program for 
suppliers was implemented as a supplement to the 
assessment program in integrated systems.

An acknowledgment program called Grupo Nu-
tresa Exemplary Supplier was implemented, consis-
ting in the promotion, assessment and acknowle-
dgment of environmentally and socially sustainable 
practices, which include policies related to the ab-
sence of child exploitation.

Forced or Compulsory Labor
The categories of significant supplier 
companies where the risk of forced labor 
could materialize, and the action mea-
sures taken to mitigate this risk are des-
cribed below for the countries where risk 
analysis have been conducted.
• In Colombia: No significant potential 

risks have been identified in terms of 
forced or compulsory labor.

• In Costa Rica: No significant potential 
risks have been identified in terms of 
forced or compulsory labor.

• In Chile: No significant potential risks 
with regard to forced or compulsory 
labor have been identified. However, 
potential risks have been assessed 
regarding labor conflicts related to 
overtime and to the breaching of 
workers’ labor rights in the catego-
ries of sugar, tea, and dehydrated su-
pplies.

Measures
As a control measure, during the assessments, 
the supplier and/or worker is asked if excessive 
working hours occur.

Additionally, in the context of the Global 
Compact’s self-assessment, the supplier is ex-
plicitly asked if the company has information 
mechanisms and/or policies in place for con-
trolling the different types of forced labor. The 
Organization has a third-party sustainability 
audit program for suppliers with the purpose 
of assessing the sustainability-specific risks 
included within this risk.

The Company has a program called Grupo 
Nutresa Exemplary Supplier, consisting in the 
promotion, assessment and acknowledgment 
of environmentally and socially sustainable 
practices, which include working conditions.


